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Foreword

Established in 1999, KCOC has grown into a major trusted affiliation of over 140
civil society organizations (CS0s) in Korea. Itis now widely recognized as the most
credible representative of non-governmental platform for Korea's international
development cooperation and humanitarian assistance.

Over the last two decades, KCOC and its member organizations have debated the
proper trajectory of future development for Korean CSOs and pursued growth
through partnership and solidarity.

The year 2020 was a global challenge due to COVID-19 pandemic. Yet paradoxically,
COVID-19 pandemic accelerated the role of KCOC as a main platform of Korean
NGOs in development cooperation.

In 2020, KCOC undertook two main activities in response to COVID-19 pandemic.
Firstly, KCOC released [Korean NGOs Joint Statement on COVID-19 Response

to urge Korean society to act togetherin fighting against COVID-19. Secondly,
KCOC made a joint financial appeal for Korean NGOs' COVID-19 response, which
is worth KRW 60 billion. Through the appeal, KCOC and Korean NGOs urged

the government and private sector to act on COVID-19 response in developing
countries. The members of KCOC spent KRW 40 billion for COVID-19 response
programs in developing countries, including KRW 10 billion matching funds from
the government.

Serving for 20 years as a national platform of Korean NGOs, KCOC now recommits
itself to nurture and vitalize the ecosystem of international development
cooperation so that Korean NGOs could strengthen their collective impact against
global challenges such as COVID-19 pandemic and explore innovative solutions to
tackle the challenges.

Along with my deepest gratitude to KCOC members and their four million

supporters, | humbly ask you to continue to be part of our journey with your
attention and encouragement.

KCOC Secretary General
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Korea NGO Council for
Overseas Development Cooperation

Korea NGO Council for Overseas Development Cooperation (KCOC) is
an association of over 140 Korean non-governmental organizations engaged in
humanitarian assistance and development cooperation at international level.

Since its establishmentin 1999, KCOC has been serving as a major non-governmental platform
for Korea-based international development and cooperation activities ever since.
KCOC's overall member organizations have a total of over four million supporters and
10,000 full-time employees. They undertake projects valued at KRW 700 billion in total across
96 countries each year. KCOC also collaborates with the tens of thousands of local staff affiliated
with its member organizations to carry out its international tasks on the ground.

Vision & Mission

Ajust world free from poverty and inequality,
aworld in which everyone can determine their own lives and
their basic rights are constantly protected.

Raise
awareness of
the Korean public
on eradication of global
poverty, promote their
active participation
in the process and foster
global citizenship
among them.

Urge
the Korean
government to affirm
its political will to eradicate
global poverty and to
participate in the efforts
of the international
community
to that end.

Enhance cooperation
among the CSOs
in the humanitarian and
development sector
and strengthen solidarity
and network for more
effective coordination
and collaboration.

Strengthen
the capacity and
accountability of

the CSOs and
their staff.




KCOC in 2020 at a glance

COVID-19 X KCOC

Programs

NGO Accountability and Capacity Building Program

Policy Advocacy and Network / Global Citizenship Education Program
World Friends Korea NGO Volunteer Program

Humanitarian Partnership Program

Sharing and Dream International Development Program

Accelerating Program for Partnership with International Organizations

Management and Operation

Network

Financial Accountability 2020

Member Organizations

Becoming a KCOC member



Aiming at contributing to the sustainable change and development for all.
KCOC serves as a platform for the Korean humanitarian and development actors
to build alliance, to grow in competency, and to strengthen trust.



2020 KCOC at a Glance

KCOC continued to support and strengthen solidarity and network among the Korean NGOs
through various programs including COVID-19 pandemic response activities.

Training and
workshop
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Participating
Organization
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Communication
and network
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coviD-19
Response
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Enhancing
Transparency &
Accountability

Policy Advocacy
& International
Solidarity

AN
TSI

A

Capacity
Strengthening
Program

(°)

Release of KCOC Appeal kaw 40 bilion

Participated in Accountability 57 noos
Annual Self-Check (Cumulative number of CSOs: 31 3 from 2014-2020)

Participated in events related to enhancing
accountability & transparency

Participated in NGO surveys 1 40 NGOs
Organization of International Civil Society Forum
2020 Korea-Japan CSO Forum, G20 Korea CSO Forum 61 Online wewers

Advocacy on The 3rd International Development Cooperation Implementation Plan:
Issuing CSO Position Paper and organizing a seminar at National Assembly

Participation in joint policy advocacy activities at international level

ﬁﬁﬁg:’““g accountability T 0 NGos, chid Rights 5 NGO,
Working  SDGs performance management 9 NGOs, Public-Private Partnershin 3 NGOs,
Groups Government-CSOs Partnership Palicy Implementatlon
Information -

Sharing and Public NGO Statistics 400 downloads
Awareness Raising Media Guideline for Protection of Child Rights 1 328 downloads

Conducting a training on accountability 1 0 NGOs
Conducting a seminar on UN SDGs Implementation Monitoring

Report 71 participants
Conducting a training on finance and accounting training 54 participants
Providing external audit consulting service 5 NGOs



Accelerating
Program for
Partnership with
International
Organizations

2

World Friends
Korea
- NGO Volunteer

-

Sharing and Dream
International
Development
Program

%
=

Global Citizenship
Education (GCED)

88fT]ee

Participants 26 participants from 1 0 NGOs

Conducting training and workshops /
Consulting services

Undertaking alternative
volunteering activities

Volunteers at on-site activities 1 4 volunteers
Participants from local communities 9 457 participants
Participants in the volunteer support

program 553 participants

Project participants from local communities 29 547 uartlclpants
Conducting capacity building training

and consulting services 1 2 tlmes
Release of long-term projects outcome report

Publication of Guideline for GCED in response to COVID-19 61 2 downloaded
Conducting online session on GCED in response to COVID-19

Conducting GCED Workshop 1 66 participants



Humanitarian
Partnership
Program

o

Network @,.:
Hosting the 1st KCOC

International Development

Cooperation Awards

Conducting interviews

Disbursement and
management of humanitarian grants KRW 60 billion. 22 projects, 1 2 countrles

Project participants from local communities 290,000 participants
Conducting a Sphere Training 1 9 uartlclpants
Conducting a training

“Basics of Humanitarian Assistance” 75 narhcmants

Organization of a joint campaign on KOICA Youtube streaming 1 636 Views

“World Humanitarian Day” Online Photo-Exhibition 1 03 700 wews
Hosting workshop on Enhancing Partnership 50 participants,
between International Organizations and Korea NGOs 28 orgamzatlons

Hosting High-Level Meeting of International
Organizations and Korea NGOs 43 participants, 270rgan|zat|0ns

Hosting a networking meeting for enhancing cooperation
between International Organizations and Korea NGOs

Publication of research papers and reports

- Humanitarian Partnership Program Report 2018-2020
- Country Status Report (Bangladesh: Rohingya Refugees)
- Research paper on Humanitarian Partnership
- Research paper on Refugee assistance and Protection
- NGO Portfolio PPINK (Partnership Portfolio for
International Organizations on NGO Partners of KOICA) 5 reports [505 ClUWI’IanElS]

Management | |
and Operation %
Awards given to 2 NGO staff, Hosting General Assembly 98 members
2 ncos. 1 project )
.................................................. Hustlng huard meetlngs 6 “mes
4 times
.................................................. Hnstlng cummittee meetlngs 1 0 t|mes

with leaders of KCOC members 1 9 times



COVID-19 X KCOC

Release of Civil Society Position
Paperin response to Covid 19
"Fight Against COVID-19 Global
Pandemic" - April 8th

#immediately

In March 2020, right after

the COVID-19 Pandemic was
declared, KCOC along with

its partners and member
organizations sought practical
ways to respond to COVID-19
pandemic crisis.

Thematic workshops on COVID-19 --......cc.....
response - April to May

KCOC provided COVID-19 related guidance

and information by inviting humanitarian

professionals working on the ground in a

series of thematic webinars.

790 participants in 8 webinars

Global situation update on COVID-19 and
UN-led response plan

COVID-19 response through livelihood
support: Rohingya Refugee camp in Cox's
Bazar

Risk communication and community
participation in the context of COVID-19

COVID-19 response through food
assistance and livelihood support

Protection under COVID-19

Emergency Program under COVID-19
situation

Education under COVID-19

Psycho-social support under COVID-19

- Release of KCOC's Appeal for overcoming

- COVID-19 Emergency Response

COVID-19 - May 28th

From KCOC's 140 members, KCOC identified
the financial need of KRW 60 billion for

170 COVID-19 emergency response projects
targeting vulnerable populations in

64 countries. Through the appeal,

KCOC made it clear that Korea development
NGOs take a lead in the efforts to fight
against COVID-19 pandemic and urged

all development actors to collaborate in
overcoming the pandemic.

KCOC member organizations provided
emergency support worth KRW 2.2 billion
to the most vulnerable people at risk of
COVID-19.

Total 140,721 persons

Food assistance to 7,102 HH

Hygiene Kits to 78,336 persons
Clean Water to 6,021 persons
COVID-19 kits (11,219)

Cash assistance to 5,545 HH

Female hygiene kits to 3,000 persons

COVID-19 Communication - April to July

KCOC collected information and research
materials regarding COVID-19 and shared
them with Korea civil society.
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-~ Webinar on Global Funds COVID-19
Response - July 17th

Together with KAGH, GFAN Asia-Pacific, and
Africa Future Foundation, KCOC co-organized
a knowledge-sharing webinar on Global Funds
COVID-19 response strategies and programs
and explored the role of CSOs.

Youtube Interview: Voices from the fields
- May to July

From May to July, KCOC conducted a series

of online interviews with 17 field staff

in 12 countries. The interviews were streamed
through Youtube channelin order to share the
live stories, news and updates from the fields
on the government’s COVID-19 response,
medical capacity of the country, and the

way life has changed before and during the

(Y] Total views: 5,419

- COVID-19 Country Situation Report

(40 reports issued)

KCOC issued COVID-19 Country Situation
Reports on a weekly basis for 11 months.

The reports contained situation updates and
trends of COVID-19 response by International
Organizations, NGOs, and the governments
of 11 countries.

Total views: 7,127

Strengthening response capacity of infectious -
diseases - Assessment on healthcare facilities
- June to October

As the importance of response capacity of
infectious disease such as COVID-19 increased,
KCOC made a primary assessment on the level

of healthcare facilities of the countries in which
KCOC's member organizations operate.

#together

In order to effectively respond to
prolonged COVID-19 crisis,

KCOC continued to share updates,
information and collaborate

with its members and partners.

A4SD (Action for Sustainable Development)*
Participation in “Global Day of Solidarity”
joint campaign

KCOC joined in signing on a joint position
paper on COVID-19 global response signed
by 725 civil society organizations world-
wide. In addition to that, KCOC shared

the activities by posting photos of “Global
Day of Solidarity”and “StrongerTogether”
campaigns online.

WFK NGO Volunteers COVID-19 Response
Campaign: #Volunteering_At_Home
- May to July

KCOC initiated four online campaigns under
the slogan “#volunteering_at_home"for the
WEFK's NGO Volunteers who were forced to
return home due to COVID-19 pandemic. The
aims of the campaigns were to encourage
the volunteers to participate in the COVID-19
prevention and response activities and
to enhance a sense of belonging to the
communities while keeping their identity as
WEFK's NGO Volunteer.
[#1_am_still_with] Photo posting that
show solidarity with the fields
[#COVID19_NOW] Sharing the news and
stories from the fields
[bookplusbook] Introducing and
recommending books to the returnee
volunteers for their self-development.
[hooray_to_daily_life] Seeking and
suggesting new ways of living under
COVID-19 as a global citizen.

* A4SD (Action for Sustainable Development) is a global platform supporting civil society and citizen action for the delivery of the 2030 Agenda
for Sustainable Development and the Paris Agreement on Climate Change. It has a membership of over 3000 organizations and activists from
155 countries, actively working in the four main areas of ‘Policy & Advocacy, Monitoring & Responsibility, Innovative Solution, and Public

mobilization’ (https://action4sd.org/who-we-are/)
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NGO Accountability and
Capacity Building Program

#growtogether #accountability #trust

Aiming at fostering an environment for the NGOs and the staff to grow together to
enhance accountability and transparency, KCOC conducted various capacity
building programs.

Capacity Building Program Participants (Organizations) Participants (Individuals)
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Strengthening
Accountability
and
Transparency

NGO Accountability Self-Check

KCOC published [NGO Accountability Self-Check] with an aim for
its members to follow internationally-agreed principles in their
day to day organizational management and program operation in g 1
amore transparent and accountable manner as guided by [NGO ok )
Code of Conduct]. The members are encouraged to participate in

the self-check on an annual basis.

¢ March 16th ~ May 31st, 2020. 57 members participated.

¢ Self-Checklists consist of 80 questionnaires that are designed to
diagnose the performance of NGOs in 5 main areas namely organization, program, finance,
information disclosure, and NGO ethics.

Accountability training

KCOC conducted 6 workshops on accountability focusing on the importance of ensuring
civil society accountability. During the workshop, participants reviewed national and
international trends of accountability and safeguarding.

Establishing a database of Korea CSOs in the development and humanitarian
sector

KCOC published Korea CSO statistics utilizing the established database of Korea CSOs
working in the development and humanitarian sector. The database contributed to ensuring
transparency and accountability of the CSOs as well as establishing a database of OECD
DAC.

Finance & Accounting Training

Finance and Accounting Training was conducted targeting the staff in charge of finance and
accounting in the non-profit sector. 54 participants from 42 organizations participated in the
training.

External Audit Consultation

KCOC provided consulting services to the NGOs that never had been audited by external
auditors. 5 NGOs were selected and were given 10 sessions of consulting services for free.

2020 Conference on Financial Transparency

KCOC hosted a conference on financial transparency in order to discuss the main policy
change and the implications on the development sector.

Finance & Accounting Training

13
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Policy Advocacy and Network:
Global Citizenship Education

Program

#solidarity #partnership #advocacy
#accountabilitytransparency #globalcitizenship #GCED

NGO Network for GCED

Communication-meetings-
information exchange

77 &%

Participating Organizations

176
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KCOC actively engaged in various policy advocacy
activities both at national and international level

in order to contribute to policy change that affects
the lives of people on the ground. In doing so,
KCOC collected the voices from civil societies

and partnered with multiple stake-holders and
partners. KCOC provided a venue for all actors
encompassing NGOs, academia, governments and
the private sector to engage in discussions and
education for global citizenship awareness-raising.



Policy Advocacy and Network

In close collaboration with its members, KCOC monitored national and international policies and also collected the
voices of Korean development NGOs. KCOC endeavored to make influence on the policies and programs to reflect the
voices of NGOs while putting an effort into strengthening the capacity of NGOs in policy advocacy.

Accountability Working Group

Capacity ¢ Consisting of 10 NGOs, the Accountability Working Group worked together to draft
Building in "Guidelines for NGO Safeguarding”.
Policy * Working group members: Good Neighbors International, MIRAL Welfare Foundation,
Advocacy Save the Children Korea, Asia Women Bridge DoRunDoRun, Merry Year International,

ChildFund Korea, Korea Food for the Hungry International, World Vision Korea, Holt
Children's Services, Korean Disability Forum.

Promoting Child Rights and Protection Working Group

* The working group worked together to promote child rights and protection that affect
ODAand NGOs' programs. In 2020, the working group published an English version
of “Media Guideline for protection of child rights’, and actively engaged in advocacy
activities related to the UN Child Rights Convention (CRC).

* Working group member: Good Neighbors International, Save the Children Korea,
ChildFund Korea, World Vision Korea, Korea Food for the Hungry International

SDGs Performance Management Working Group

* This working group worked on strengthening capacity in application of SDGs in the
program operation.

* Working group members: Good Neighbors International, Good People International,
Global Care, MIRAL Welfare Foundation, Save the Children Korea, ChildFund Korea,
CAMP, Team & Team, Heart to Heart Foundation, World Vision Korea.

Knowledge-sharing seminar on UN SDGs Progress o
monitoring report

¢ KCOC organized a seminar on sharing the result of UN SDGs UN SDGs O|#SLIE!
progress monitoring to share the global debates and trends in o s na

2820112680 100-1130 E200zom)

the SDGs monitoring system.
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Policy
Advocacy

National
and International
Network and
Solidarity

*

Inresponse to the UN's
2020 HLPF, Korean CSOs
prepared the report to
monitor the progress of
SDGs implementation in
Korea. The monitoring
reportis published on
an annual basis by Korea
SDGs Network. KCOC
being a member of the
network, joined in writing
a chapter of 'ODA and
Public-Private Partnership
(SDG 17,2/17,16/117,
17) along with 5
members of KCOC (Good
Neighbors International,
ONHAPPY, KOVA,
Taihwa Methodist Social
Welfare Foundation, Holt
Children's Services)

Publication
of International
Development
Cooperation
related
resources

Influence on the government policies e

KCOC, together with KOFID and SIMINNETWORK actively engaged

in the consultation process in developing an implementation
plan of "Government-Civil Society Partnership Policy.” Along the
process, KCOC delivered NGOs' opinions on the 3rd International
Development Cooperation Plan through organizing numerous public

hearings and discussions at the National Assembly. Representing -
development NGOs, KCOC continued to deliver the voice of NGOs to
improve the current partnership practices in regular consultation
meetings.

Rl3at SR
71 72(2021~2025)
Yol cet xligt

NGOs' opinions on the 3rd
International Development
Cooperation Plan

Public-Private Partnership Regular Consultation Working Group

Playing as a main partner of KOICA-led [Public-Private Partnership Consultation], in which
the main purpose is to draw overall regulations and guidelines of partnership in practice,
KCOC ran an inclusive working group to gather various opinions from the civil society and set
an agenda for discussion.

Organization of an online side-event during 2020 UN HLPF

KCOC, in close collaboration with Korea SDGs Network, submitted "2020 HLPF Korea

NGOs Report"* during HLPF, which contained monitoring results of SDGs implementation
progress from the perspectives of Korean NGOs. KCOC also organized an online side-event
during HLPF in cooperation with KOICA and MOFA, in which the government and the NGOs
discussed the roles of NGOs and the government and promoting partnership in times of
COVID-19 crisis.

2020 Korea-Japan CSO Forum and G20 Summit Korea CSO Forum (Online forum)

¢ InJuly, KCOC co-hosted the 5th Korea-Japan CSO Forum to set up advocacy strategies from
the perspectives of the vulnerable populations in response to COVID-19 from the SDG 16/17
point of view.

¢ KCOC, together with KOICA, Korea Public Diplomacy, and International Health Advocacy,
co-hosted Civil 20 Korea CSO Policy Forum as part of the response to the G20 Summit in
November.

Network with Forus
KCOC served as a board member of Forus, which is an international network of national

platforms. KCOC contributed to strategy development and strengthening the capacity of
Forus members.

Network with Asia Development Alliance (ADA)

KCOC worked with ADA to share the status of COVID-19 and the government's response from
the perspectives of human rights and SDGs and promoted solidarity

among CSOs in the Asia-Pacific region.

oz

Information sharing and awareness-raising on international
development cooperation (year-round activity)

* Release of “Issue-Paper”, which provides overall trends and
updates in the development sector - 6 times

¢ Release of “Issue Brief”, which summarizes policy discussions
and issues at national and international level. - 3 times

Issue-Paper
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GCED workshop

Networking
and Platform
activities

CovID-19
Response

Global Citizenship
dZLEAICH, Education (GCED)

Global citizenship education aims to cultivate

and enhance the skills, knowledge and attitude
necessary to be global citizens. KCOC trains and
dispatches instructors, develops textbooks, creates

()
22zt

2020.12.03.(8) 12:00~16:00 .
BARIZHITAIHHIAAIE 2210 Ti2) S and expands platforms, and works with NGOs,

schools, governmental authorities and individual
instructors to that end.

NGO Network for GCED (year-round activity)

KCOC ran a platform for the NGOs engaged in GCED to = MHIAIRIRS
exchange learning and cultivate cooperative culture among SANIR0IE

the NGOs. In 2020, 11 NGOs participated in the platform -
activities.

GCED workshop

In partnership with KOICA, KCOC organized a workshop to
facilitate networking and exchange of information among
current and aspiring practitioners of GCED. In the workshop,
participants discussed the future direction of GCED in times of
COVID-19 pandemic.

Guidebook: GCED Programs

GCED Information Platform

KCOC published and distributed a booklet [Guidebook: GCED
Programs], which provides overall program information

and teaching tools of the 36 organizations that run GCED
programs. KCOC also compiled a list of 200+ GCED references.

Guidelines for COVID-19 GCED activities

0]
KCOC developed and provided a guideline for creating =12 “ﬂa
. " [ 2
a safe environment for GCED activities under the
restricted situation of COVID-19.

SN2 A2t £IE0HT|

Online lectures on GCED as part of COVID-19
Response (year-round)

KCOC provided a series of special online lectures to
cultivate global citizenship with regard to COVID-19
response.

17
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World Friends Korea (WFK)
NGO Volunteer Program

#solidarity #growth #support Z£human

WFK NGO Volunteer Program is intended to bring positive changes
in the local communities that the volunteers are assigned to serve.
For this aim, KCOC supported growth of those who are engaged in
the program and promoted solidarity among the actors including the

volunteers, the NGOs, and the local communities.

KCOC, in partnership with KOICA, dispatches WFK NGO Volunteer
Corps to the operational fields of development and humanitarian
NGOs across the globe. Ever since the first batch of 33 volunteers
were dispatched in 2004, over 3,600 volunteers have contributed to
achieving the SDGs by serving in the fields with their knowledge,
skills, and abilities in their chosen areas of specialty.

Alternative Volunteer_On-site Volunteering © 2&5 Christian Academy

18

Alternative Volunteers

Local Participants

9.457 %




Alternative Volunteer_Remote Volunteering © HOE

Alternative
Volunteer
Program

months

o
P

In 2020, a total of 191 NGO Volunteers from 76 NGOs were supposed to be dispatched to 27

Alternative Volunteer_On-site Volunteering © MerryYear International

countries around the world. However, due to COVID-19 pandemic outbreak, KCOC withdrew its
plan to send the volunteers and found an alternative way of volunteering services instead. The
alternative volunteer program was designed to virtually connect the volunteers, NGOs and the
local communities to continue their service through an online mechanism. A total of 31 volunteers

from 10 NGOs participated in the alternative volunteering program for 6 countries.

Sharing Educational Contents Connection
Remote E Educational contents and VZan) Online trainin
Volunteering Z material development 9

Support Communication

Advisory activities for @ SNS contents
a project operation development

Sustainability New challenge
On-site

Volunteering Support for on-going TS Preparedness for
projects ~_< post-COVID-19

WFK NGO Volunteers Statistics (2004~2020)

Number of volunteers: Total 3,660 Individuals 341 343 388
. 321 321 . oo 32 ..., 320

Number of sending NGOs: Total 820 NGOs (Cumulative number) JEIRE POo @ueet T T e LS -
249 .+ :
-

@+ volunteers 188 293 ........ 128

I 166 -
sendingNGOs .~ i 1&9

2004 2005 2006

2007 2008 2009 2010 20M 2012 2013 2014 2015 2016 2017 2018 2019

19

% COVID19

no

‘volunteers

dispatched

L 22X
.
Vel

531

2020
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Remote Volunteering

Country . -
Ccso (Number of volunteer) Main activities
Institute of Asian Culture Laos (2) Online advisory activity on treating mobile-clinic patients
and Development (IACD)
MerryYear International Rwanda (2) Online volunteers contributed in developing 1) training materials 2)

building barns at vocational training center

WITH Cambodia (2) Support development of educational materials forintegrated maternal
health and nutrition programs.

Uniworld Philippines (3) Support vocational training for vulnerable women

Good Hands Myanmar (2) Producing teaching materials and online Korean language class for
elementary/junior-high school students

CAMP Philippines (3) Digital-marketing activity to provide information about COVID-19
prevention.

HOE Uganda (3) Creation of educational contents and development of online T.0.T
materials for teachers that is suitable for the pandemic situation
environment

Myanmar
Laos
Cambodia Philippines
Uganda
Rwanda
On-site volunteering
Country . .
Cso (Number of volunteer) Main activities
Loving Concern Uganda(2) Livestock and seedling management / Establishing a prevention system

International

forreopening of schools for post COVID-19.

Cambodia (2)

Support for local staff management, communication, and mobile-clinic
operation.

Korean Buddhist Laos(2) Support for pediatric patients with incurable disease in a children's

Foundation for Social hospital, library management and extra-curricular class in national

Welfare and Volunteering children’s hospital

Vision Care Uganda(1) Patient data collection and support for ophthalmology program

Institute of Asian Culture Laos (2) Assistance to operation of mobile-clinic service and Korean language

and Development (IACD) class for youth.

MerryYear International Rwanda (2) Support for Vocational Training Center and mobile agriculture training.
Assistance to supply-chain management of agricultural products.

Team and Team Uganda (1) Development of training contents for water facility management.
Assistance to evaluation, administration and external partnership.

2&5 Christian Academy Rwanda (2) Computer training for capacity building of teachers and drafting

session-plans.
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NGO
Volunteer
Support
Program

27

Training and other
support services

553

Participants

KCOC continued to provide support to the undispatched volunteers and the returnee volunteers
due to COVID-19 through training, mentoring service for career search, and psycho-social

support. * Allthe activities were conducted through online channels.

#Welcome_Event

Virtual Welcome Reception

¢ Virtual Welcome Reception was held to
applaud the volunteer services and to
provide an opportunity to network among
the volunteers.

* 5times/ 40 participants

Welcome Box

* "Welcome Box" was mailed to 333 returnee
volunteers. The box -containing a letter to
oneself, face masks and zero-waste kit - was
to help them stay safe during the COVID-19
pandemic.

#Support Volunteer Community

Volunteer Community ‘Hada’

*'Hada' in phonetic Korean means ‘do’ in English

* Under the volunteer community brand
name "Hada", KCOC supported diverse
collaborative activities and projects designed
and implemented by returnee volunteers.
For 3 months, a total of 70 returnee
volunteers formed and participated in
various communities. The communities were
formed around the themes of ‘environment’,
'rights of the disabled’,'GCED', 'COVID-19
response’, 'social enterprise’ and 'new
projectitem development'.

21

#Capacity_Building

'Card’ format e-newsletter on IDC

* KCOC released a card format online
newsletter four times to provide updates and
trends in the IDC sector and to raise public
awareness on volunteerism. The newsletter
reached 2,729 viewers.

Online lectures on IDC

e Online lectures on IDC were delivered
to the returnee volunteers to help them
increase their understanding of the sectoral
knowledge and to provide opportunity for
them to better search for the career paths
forwards. 71 returnee volunteers attended
the lectures all throughout the 11 online
lectures that was conducted.

Career Mentoring Service

* KCOC provided career mentoring services
for the returnee volunteers who seek job
opportunities in the IDC sector. The services
included 6 lectures and 12 small-group
sessions. 32 returnee volunteers attended
the program.

#Psychological Support

Psychological support workshop

* KCOC organized small-group workshops
to provide psychological support to the
returnee volunteers to help them re-connect
with the societies, network with fellow
volunteers, and successfully readjust to
home culture.

J03X X ococ
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Humanitarian o
Partnership bume B
Program [HPP] Countries o

Partner NGOs
N
12
#cooperation #humanity HPP Projects
#humanitarianprinciples 2 2 =

Through the Humanitarian Partnership Program,
KCOC coordinates and collaborates with various humanitarian Projects reached to
actors thatinclude but is not limited to NGOs, governments,

o o
10s and private companies in order to protect and alleviate 280 0 0 0 %
r

the suffering of disaster-affected populations.

2020 World Humanitarian Day Photo Exhibition
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Humanitarian Partnership Program, which was established in 2012 in collaboration with MOFA and KOICA, is aimed
to enhance timelines, efficiency, and effectiveness of humanitarian assistance through partnership between NGO
actors and the government. KCOC serves as an intermediary organization that facilitates timely disbursement and
effective management of humanitarian funds, conducts policy dialogues among its partners, and contributes to

capacity building of Korean humanitarian actors.

Main Activities

Program ) o o
M * Conducted a series of workshops on establishing partnership with |0s.
anagement o
e i—':,Q\? (50 participants from 28 NGOs)
Operation - @ * Hosted High-Level Roundtable for I0s and CSOs (43 participants from 27 NGOs)

* Hosted a lessons-learned seminar on COVID-19 response projects

(160 viewers online)

¢ Published 2020 NGO Portfolio

Z] ¢ Published 2018-2020 Humanitarian Partnership Program Outcome Report
¢ Published "Monitoring Guidelines in Humanitarian Context”
¢ Published Country Situation Report: Focusing on Rohingya Refugee Assistance

o Medical NGO_ 8 Friends of Hope . ‘r“‘
Partners i iciiicare P KEHI @ Smenromnie.,, () better word
(12 NGOs)
@ Save the Children n DT’E% Co&s,ﬁ&: @ PLAN
R BaEd0lE ireanaTioN
& Bﬂﬂlﬂ%
World Vision i U gau'..’..'.gﬂts'
Overview
By project areas
DRR —— Emergency response
KRW 1,257,072,483 36 (CovID-19)
21 % % KRW 2,205,040,000
GBVin conflict settings ——
KRW 1,280,000,000 21 %
22°/o
— Refugee assistance
KRW 1,346,825,000
By region 1%
Middle East

8°/o

Central and South

America

KRW 508,000,000
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KRW 80,000,000

47%
— Asia
KRW 2,870,937,483

KRW 2,630,000,000

J03X X ococ



Capacity
Building

12

Training

930

Participants

Network
and Awareness
Raising
on humanitarian
issues

KCOC provided various capacity building opportunities for Korean humanitarian workers to be
equipped with essential knowledge, skills and abilities that are needed to work in the humanitarian
sector. The training courses are developed in accordance with humanitarian competencies.

Basics Course

¢ Understanding humanitarian assistance
(75 participants)

* Sphere Training (19 participants)

* Humanitarian Needs Assessment using Kobo
Toolbox (17 participants)

Humanitarian Principle in Practice (The Sphere Project)

Thematic Course

¢ Thematic workshop on COVID-19 Response
(8 workshops / 791 participants)
* DRRworkshop (30 participants)
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Humanitarian and International Humanitarian Law (IHL)

B oo =

Basics of International Humanitarian Response (BIHR)

KCOC worked on facilitating exchange of learning between Korean humanitarian NGOs and
the international humanitarian actors by organizing and engaging in various forums, advocacy
events, and research activities both at national and international level.

Participation in international forums
on humanitarian assistance

* ECOSOC Humanitarian Affairs segment

* |CVAmembership meeting

¢ Organizing a side-even on GBVin COVID-19
situation at UN Women during the 75th UN
General Assembly

¢ UNHCR Ex-Comm Meeting

¢ UNICEF-NGO Partnership Annual Consultation

* Published asummary report of the
international meetings

Monthly Humanity (4 times) -
Roundtable meeting

e 271 participants

High-levelInteractive Dialogue between |0s and Korean NGOs
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Conducting a field-workshop on
Understanding Humanitarian Assistance

e 39 participants from 5 countries

Policy Research

¢ Refugee Assistance and Protection
* Research on Humanitarian Partnership in
other countries

Joint Campaign for World Humanitarian
Day

¢ Talk-Concert on KOICA Youtube

* Online photo-exhibition - 103,700 viewer

2020 World Humanitarian Day Talk-concert
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Sharing and Dream
International
Development Program

#lnnovation #tryingout
#transformation

The Sharing and Dream Program provides opportunities
for Korean NGOs to actively try out innovative approaches
to tackle the challenges in local communities.

RING AND PROGRAM

Total Budget

1 -2 billion KRW

Countries

8 =
Q )v

NGOs

12

Projects

Project Participants

29,547 i

Sharing and Dream International Development Program © Khaya
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KCOC has been entrusted by Samsung and Community Chest of Korea (CCK) with facilitation and management of the
Sharing & Dream Program since it was launched in 2017. In 2020, KCOC facilitated and coordinated the international
development projects of 12 selected NGO partners in their endeavor to bring innovative solutions to prevailing
problems in local communities of developing countries.

Main +.1F. ° CapacityBuilding Education (M&E, IDC ° Project management consulting
Activities and Social-economy)- 2 workshops service (Result management,
Cooperatives, Gender) 10 times
¢ Round-table staff meeting (2 times) Z| Publication of 2018 projects
¢ Seminar on COVID-19 Response outcome report
Partner AR oh=zus Bwsiens ﬁ% Al GLOBAL q
@ EWB = @ cogpo VISION ~ GLOBALW®g HOPE
CSOs
Nt wgywea A\ ANGELS’ HAVEN ﬁ v UN G Shar
- vic arin
‘WORLD SHARP ‘ UNIWORLD HREULSRE N
KHABAH (D one Body one Spirit
ProjECt Year Partner Project location/country  Project name
Overview . - . . .
2018~ Uniworld Palawan / Philippines Community-based cooperatives for child-care for
2020 the vulnerable women.

12 projects
by 12 NGOs
in 8 countries

Global Civic Sharing

Gishu / Kenya

Income generation and public awareness raising on
enhancement of social participation of the people
with disabilities (PWD).

0BOS

Baguio / Philippines

Promoting organic farming for sustainable life of
the local farmers in Baguio

2019~ Scientists and Sihanoukville / Cambodia Development of local villages using appropriate
2021 Engineers without technologies to generate income and to improve
Borders quality of life.
Educators Without ~ Leo, Bousse, Bobo- Poultry cooperatives forincome generation and
Borders Diulaso/ Burkina Faso capacity building.
Global Hope Pangasinan / Philippines ~ Vocational training to strengthen vocational skills
for low-income local residents
Angels' Haven Kasenda / Uganda Literacy training and self-support program for
women
Khaya Yangon / Myanmar Corporate-customized vocational training center
for urban slum residents
2020~ Go and Do Phnom Penh/ Sustainable income generation through laundry
2022 Cambodia cooperatives for the people with disabilities (PWD).

Global Vision

Xaysomboun / Laos

Income-generation project for the farmers in
minority ethnic tribes

National Council of
YWCA Seoul

Tandaungi / Myanmar

Enhancing gender-equality in the conflict areas to
promote women's rights

World Sharp

Kalolo / Malawi

Basic supplementary education and vocational skill
training for out-of-school youth
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Accelerating Program for
Partnership with 10s

#strategy_development
#cornerstone #goforward

Accelerating Program intended to support
Korean NGOs that are willing to establish

new partnerships with UN agencies.

The program mainly focused on strengthening
the organizational capacity of NGOs to become
UN's official partners in the areas of policy and
strategy, organizational set-up, and program
implementation.
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Total Budget

1 00 million KRW

Capacity Building Events

36 X

Participants from 10 NGOs
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KCOC in collaboration with Good Neighbors International and International Development Center of Kyunghee
University launched an “Accelerating Program” of which the main purpose is to strengthen organizational and
programmatic capacities of Korean NGOs to become partners of UN agencies.

Main =0 * Intensive workshop for leadership - 1 time (11 CEOs)
Activities ‘_Q‘Q]’ * Middle-management Academy - 8 times (15 mid-level managers)
* Mid-term Workshop - 1 time (26 CEOs and mid-level managers)
* Forum to share the progress and result of the program (50 participants from
KOICA, UN agencies and NGOs)
® . . e .
* Consulting services for the program participating NGOs - 26 times
E’ * Partnership Strategy Development (by each NGO)
) o .
= * Registrationinto UN Partner Portal site
Program 9900d 2 ronen ) better world MIRAL ofZsis oty
.. people Oz KFHI Intermatond] Devclopment NGO Welfare Foundation Africa Future Foundation
Participants ang
? = Global S ghorsie
Jmemm B et 7p CREALPEACE eartt pea
Program ¢ Period:June 2020 ~ October 2020
Overview » Target: Leadership (CEOQ level) and middle management of development NGOs (26)

* Accelerator:
- Hyunck-sang Sohn (Director of International Development Center at Kyunghee University)
- Yanghee Kim (Senior Consultant, Korea International Agribusiness Development Institute)
- Changsub Lee (Partner, RISTI Consulting)




Management and Operation

2020 General Assembly
(Written Resolution due to COVID-19 restriction)

* Period: February 24th 2020 (Mon) ~ March 5th 2020
(Fri) (2 weeks)
* Participants: 98 participated out of 141 eligible
members
* Agenda:
1. Review of 2019 KCOC management and finance
report
2. Review and approval of 2020 management plan and
budget

External Audit

KCOC underwent an obligatory external audit to ensure
transparency and accountability in its operation and
management.

° Mid-term audit: October 27th 2020,
e Finalaudit: February 1st & 2nd 2021
* External Auditor: Deoham
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Board and Committee meetings

KCOC held a total of 6 board meetings and 12 committee
meetings in order to ensure efficient management and
operation of KCOC programs, exchange of information,
and consultation among KCOC members. The committees
are to gather collective wisdom from the members on the
operation of key program areas of KCOC.

« Organization committee (8 members) / 2 meetings

* Policy committee (14 members) / 2 meetings

* WFK NGO Volunteer committee (10 members) /
2 meetings

* Humanitarian Partnership committee (18 members) /
1 meeting

* Health and medical program committee (16 members)
/1 meeting

¢ KCOC Mid- to Long-Term Strategy Task Force
(11 members) / 1 meeting

» KCOC election management committee (4 members) /
1 meeting

* Special committee for COVID-19 Response
(29 members) / 2 meetings

J03X X o0coc



Network

To promote exchange and networking among member organizations and enhance their accountability,

KCOC organized the following activities in 2020.

Monthly KCOC

KCOC held monthly online round-table meetings called
"Monthly KCOC" in order to actively communicate with
its members amid COVID-19 pandemic. Through the
meetings, KCOC and its members continued to discuss
issues that affect the future direction of NGOs and to
explore innovative ways to tackle common challenges.

* 171 participated in 4 meetings
* Themes:
- NGOs' response plan for COVID-19
- Development Cooperation in times of COVID-19
- Localization and Sustainability
- Survivaland future of NGOs

Members of KCOC Leadership meeting

KCOC facilitated regular communication with the leaders
of member organizations in order to hear the voices and
opinions of the members and exchange information. 19
members participated

* Participating members: (19) ADRA Korea, Rafael
International, Good People International, Loving
Concern International, Daily Dail, Green Tree
International, The Promise, WITHHEBRON, Daejin
International Volunteers Association, Good Farmers,
Human Asia, WildFlower Youth, Lotus World,
International Operation Charity in Korea, Serving
Friends International, Seoul International Friendship
Organization.

KCOC Country Network

KCOC dispatched 6 field managers to 6 countries namely
Nepal, Laos, Rwanda, Uganda, Cambodia and the
Philippines, in which the majority of Korean NGOs are
operational. The field managers represented KCOC in
the country network and functioned as a platform for the
NGOs to coordinate and cooperate among themselves
and with other partners in the country and beyond.

KCOC Awards : The 1st KCOC International
Development Cooperation Awards

In 2020, KCOC launched the 1st KCOC International
Development Cooperation Awards as a means to
applaud and encourage those who make remarkable
contributions to development cooperation. The Awards
were given to 2 individuals, 2 organizations and 1 project
in 5 main sections.

¢ Companion Award: Sanghoon Lee, PIASS University in
Rwanda (Individual)

¢ Humanity Award: Kijin Lee, Ethiopia Country Director of
KFHI. (Individual)

* Social Impact Award: CAMP (NGO)

» Shoulder to Shoulder Award: WITH (NGO)

* One More Step Award : School Me Project by Save the
Children (Project)

BRSO
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Financial Accountability

Total Income

xww7,260,075,586

OtherRevenue
0.9%

Carried forward

28.7%

Income

Total Expenditure

xww7,260,075,586

Other Expenditure
0.0001%

Carry-over

14.3%

Expenditure

Category Amount(KRW) Ratio(%)
Income 5,110,762,971  70.4%
Membership Fee 274,364,480 3.8%
Ordinary 90,400,000
Special fee 183,964,480
Program Commission 1,401,141,381 19.3%
CCK 1,301,141,381
Good Neighbors 100,000,000
fg;ﬁ:’iz;ﬁ;ng°"emme"t program 3,435,257,110  47.3%
Other income (participation fee) =
Carried forward 2,080,506,852  28.7%
E)Ct)rtlrt?t;rRse(‘f:?el:':st, exchange gain, and etc) RIS L8755
Total Income 7,260,075,586 100.0%
Category Amount(KRW) Ratio(%)
Program Expenditure 6,221,946,651 85.7%
Program Operation 5,862,176,362 80.7%
WFKNGO Volunteer 2,998,238,267
Humanitarian Partnership Program 543,505,342
Sharing and Dream (CCK) 1,280,263,407
Early Recovery for Indonesia earthquake 5,144,432
Policy cooperation 86,786,706
Accelerating Program 73,480,091
E(i)r;;r:](ﬂ?r:;'ransparency training and 20,000,000
GCED workshop 17,146,711
ODAYP Internship 55,824,033
Policy Advocacy (Own program) 72,919,549
KCOC network (own program) 65,077,907
Others (Returned at the end of project) 643,789,917
Operating Expense 359,770,289 5.0%
Admin/Operation expense 125,912,699
Personnel expense 233,857,590
Fundraising =
Other Expenditure
-Others (miscellaneous, 944,614 0.0001%
currency exchange loss, and etc)
Carry-over 1,037,184,321 14.3%
Program cost carry-over 534,055,580
Admin cost carry-over 503,128,741
Total Income 7,260,075,586 100.0%
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KCOC Membership status

List of KCOC members Total 142 members as of December 31st, 2020
ADRAKOREA Good Helpers Korea Population, Healthand Welfare  Salesians of Don Bosco

Africa Future Foundation Good People International Association(KoPHWA) SAM Korea

All My Kids GRAS Korea Saemaul Undong Center Samdong International

Angels' Haven Green Asia Network KOREAN BUDDHISTS' FOUNDATION  SARANGBAT

Asia Focus Green Teachers FOR SOCIAL- WELFARE & Save the Children Korea

Asia Women Bridge DoRun DoRun

Asianfriends

Beautiful Coffee

Better world

Blessing Flowers World

CAMP

Caritas Korea

ChildFund Korea

Chung Soo Relief Foundation

Concern Worldwide Korea

Cooperation and Participation in
Overseas NGOs(COPION)

CTS International

DAILY DAILINTERNATIONAL

Dental Service International

DOCTOR'SACTION FORHEALTH
(DAH)

Eastern Social Welfare Society

East-West Cultural Development
Cooperation Council

EcoPeace Asia

Educators Without Borders

FRIENDASIA

FRIENDS

Future for African Children

Global Care

Global Civic Sharing

Global Hope

Global Together

Globalvision

GO&DO INTERNATIONAL

Good Farmers

GOODHANDS

Good Neighbors International

GOODNEWSWORLD

Good Partners

GOODWORLD

New members in 2020

Green Tree International

Habitat for Humanity Korea

Hanaro

HANURAN Movement, Inc.

Healthcare and Hope Alliance

Heart to Heart International

HelpAge Korea

Helping Our Neighbors

HoE

Holt Children's Services, Inc. (Holt)

Hope to Future Association

Hosanna

Human In Love

Institute of Asian Culture &
Development (IACD)

International Corn Foundation

International Operation Charity in
Korea(I0CK)

Join Together Society (JTS)

Joy of Sharing Foundation

Joy Together

JoyfulWorld Together

Junghae Social Welfare Association

Kids and future foundation

Korea Association of Health
Promotion

Korea Disaster Relief Association
(Hope Bridge)

Korea Food for the Hungry
International (KFHI)

Korea Green Foundation

Korea Hope Foundation

Korea Human Rights Foundation

Korea International Volunteer
Organization

Korea Overseas Volunteers
Association

VOLUNTEERING

KOREAN COMMITTEE FOR UNICEF

Korean Development Association in
Bangladesh

Korean Foundation for World Aid

Korean Medicine Service Team
Abroad (KOMSTA)

Korean Society for Service in Asia

Korea-Vietnam Culture
Communication Center

Kyung Hee-International Medical
Cooperation Society

Leftovers Love Sharing Community

LIFE OF THE CHILDREN

LIFEWORLD

Lotus World

Loving Concern International

Medipeace

MERRY YEAR INTERNATIONAL

MIRAL Welfare Foundation

Music for One Foundation

Nanum International

National Council of YMCAs of Korea

New Light Association of the Blind

One Body One Spirit Movement
(0BOS)

ONHAPPY

Peace Village Network

People for Medical Cooperation
International

Plan Korea

Raphael International

Rehabilitation International

Korea

Reshaping Development Institute

Rose Club International

Saemaul Globalization Foundation

Scientists and Engineers Without
Borders

Seoul International Friendship
Organization

Service for Peace

Serving Friends International

Siloam Center for the Blind

SkipaMeal Savea Life

Sunny Korea Welfare Foundation

Taiwha Methodist Social Welfare
Foundation

Team&Team International

The Asia Foundation Korea Office

The Beautiful Store Foundation

The Better World

The Lamp

The Welfare Foundation of
Peacemakers

ThePromise

United Help for International Children

UNIWORLD

Urim Welfare Foundation

Vision Care

WellInternational

Wholistic Interest Through Health
(With)

WITHASIA

Work Together Foundation

World Canaan Farmers' Movement

World Diakonia (Korean Diakonia)

World Human Bridge

World Neighbors

World Sharp

World Together

World Vision Korea

Worldshare

Daejin International Volunteer Corps, WildFlower Youth, WITHHEBRON, Human Asia (4 NGOs)

The 10th Batch of Board members

Service Period: From February 2019 to February 2021

e Chair: World Vision Korea

* Vice-Chair: Heart to Heart International, Korea Food for the Hungry International (KFHI)

» Board members (12): Good Neighbors International, Global Care, Better World, MIRAL Welfare Foundation, Save the
Children Korea, Africa Future Foundation, ChildFund Korea, Korean Committee for UNICEF, Team & Team International,
Sunny Korea Welfare Foundation, Habitat for Humanity Korea, National Council of YMCA Korea

* Auditor: Nanum International, Join Together Society
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Becoming a member of KCOC: Benefits and Opportunities

As amember of KCOC, your organization will enjoy access to information, resources, networks and programs that
KCOC facilitates and convenes to help your organization strengthen capacities, expand network and partnership, and

engage in key decision-making processes.

* Opportunities to engage in policy
advocacy -

* Opportunities to network with
international NGO communities
and work in solidarity.

* Opportunities to participate in
sectoral working-group

¢ Data, information and resource
related to development and
humanitarian sector

* Monthly newsletters and policy
briefs

Apply to become a member

Eligibility criteria for application for Full member

* Registered under an appropriate government body as a

non-profit organization

* Minimum 2 years of experience in development

or humanitarian program operation after the
establishment or registration as an NGO.

* Minimum 100,000,000 KRW of international program
expenditure on the year of application and the previous

year.

* Compliance with NGO Code of Conduct. (Signatory to

the NGO Code of Conduct)

¢ Ensuring an independent office space and full-time

staff.

Engaging
in public policy
advocacy and

solidarity
activities

Access to
information
and resources
on key trends in
development and
humanitarian
sector
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among the members

Opportunities
for organizational

* Partnership building among the

members; exchange of ideas and

know-how; work in collaboration

with the members

Participation in various small

group networks and working-

groups

¢ Access to information and
partnership project opportunities
through in-country networks

Exchange of
information

and network
building

Priority access to KCOC's
programs that are designed to
enhance NGO capacity.
Opportunities for organizational
PR through KCOC platform
Participation in organizational
accountability self-check

competency
building

Eligibility criteria for application for Affiliate member

* Registered under an appropriate government body as a
non-profit organization

e Experience in research, study, and education related to
international development cooperation.

Application period

 Application received in May (from May 1st to May 31st)
eachyear.

* Assessment and Approval completed in August each
year

* Application assessment is conducted once a year

J03X X o0coc
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